The Impact of Mortgage Problems
On Home Sales and Prices — 2008

Table of Contents

Page

INEFOTUCTION oo 2
Executive Summary of StatisticS and FACES .......ccooviiiiiiiiiiiiiii e 3
[ T Lol T o = LI 1o {1 g o 4
Respondent Acquisition and Sample SIiZe..........coiiiiiiiiiiiiiiiii e 7
Demographics 0f RESPONUENTS .....ovviiiiie e e e e e e eaaanes 8
SUIVEY QUESTIONS .ttt ettt e e e et e e et a e e e e e e e eeestbaa e e e e e e e e eeesnnnnn e ns 14
Real Estate Market PrediClioNS .........coooioiiiieeiiiiiiie et e e e e eeeeeees 14
BUY-SIAE TranSaACONS. ......ccceeiiiiiiiiiiie e e e et e e e e e e e e et s e e e e e e eeeanans 16
Showing Homes to Potential HOMEDbUYErS ..., 24
HOMEDUYET SIUALIONS .....uiiicccceeeeeci et e e e e e e e e e eeanens 25
BUYET FINBNCING ...ttt s 36
Sell-Side TranSACHONS .......ccoii i 46
(@0 4T o1 11 o L TP 52
HOME Seller SIUALIONS ......uuuiiiiiiiiiiiii e 55
Rate MOMQAGE LENUEIS ...ttt 63
Rate Mortgage Servicer on Short SAlES .........uvuiiiii i, 72
Rate REO ASSEt MANAGET .......ceviiiiiiiie ettt e e e eeeeeennenes 90
Damage to REO Properties ..........uuuiiiiii i e e e e e e e eeaanns 107
Other Optional COMMENTS ......cooiiiiiiiee e 111
SUINVEY INSTIUMEBNT ...t e et e e e e e e b e e e e e eba e e aeesaaaeaanes 146





